Teamwork toward the future

Our goal at MILES is to actively shape the mobility of the future. An absolute necessity to achieve this is a team that stands behind the vision and, above all, a team in which every member feels understood and supported. MILES strives to create these optimal conditions for our employees. 


There are more than 50 nationalities in the MILES community, and their personal desires for their own workplaces are as diverse as they are. 

We are always open to feedback from our team. Gender equality, inclusive cooperation, and fairness are part of our organizational culture. We offer our employees the possibility to reconcile job and family, fair remuneration, and opportunities for advancement. 


Diversity and equal opportunities 

Merely expecting people to work together as equals is not enough; setting an example is required. As an employer and B2C brand, we are aware of our responsibility. At MILES, age, gender, sexual orientation, disability, ethnicity, religion, origin, and social or economic status play no role in our hiring decisions, and we do not have a gender pay gap. Furthermore, we use gender-neutral language both as a clear statement of our values and to evince our conviction consistently to the outside world. 


Our current staff totals around 400 people working at headquarters, in the workshop, or employed as drivers or cleaners. The overall percentage of women to men is 18 to 82, and the female-to-male ratio at our headquarters and on the leadership team is 23 to 77. 


As active members of today's business world, our company realizes the importance of diversity and inclusion, and we are aware that there is always room for further development and improvement in these areas. We see this potential at MILES, too, and are committed to making progress toward creating a more inclusive and diverse work environment for all our employees. 


Employee development

At MILES, we strive for continuous development and believe that flat hierarchies lay the foundation for knowledge sharing across all levels of work, something we value greatly. Every person on our team is given the opportunity to assume responsibility, scrutinize work processes, and contribute to improving them. 


We are determined to offer all employees the opportunity for advancement in line with their experience and qualifications and - depending on the area of responsibility - have formal career-development plans and hold regularly scheduled meetings with supervisors. The latter serve as venues to identify team members’ strengths and competencies and define personal goals. Thanks to internal coaching, workshops, and training, we actively promote the advancement of the MILES community. 


Young professionals are given the opportunity to get to know our corporate culture personally through student internships. Undertaking research in our firm for relevant bachelor's or master's theses can also be arranged. 


We esteem each other

Our team consists exclusively of direct hires because we believe this is the only way to ensure that employees are paid appropriately and fairly for their work. Feedback discussions and topic-based question rounds are convened to ensure that employee desires and demands that we have not identified ourselves are also heard. Furthermore, we encourage our team members to approach us proactively to give feedback. 


Flexible working hours


MILES realizes there’s more to life than work, and to ensure our employees enjoy being part of our team and choose to stay with us, we offer time models that fit their current phase of life and grant them as much planning freedom as possible. In this way, we make sure that the concept of "work-life balance" does not become a hollow phrase. To enable employees who work shifts to coordinate their jobs and private lives as smoothly as possible, we communicate work schedules well in advance, and if things do go wrong, they can of course make individual agreements to swap shifts. 


Employees in our business areas are offered flexible, trust-based working times. This means they can stipulate the beginning and end of their working day independently, but they have to ensure they complete their designated tasks and attend requisite meetings. Hybrid work is of course also possible at MILES.


Proactive salary increases

No one works just for fun. This is why MILES focuses on fair pay and, above all, transparency right from the start. Our job advertisements inform potential applicants, whether interested in working in MILES Support or as a service driver, of their net salary. Night, Sunday, and holiday shifts are compensated with supplements. 


Our goal is to raise our team members’ salaries proactively, which adds responsibility to the tasks of MILES supervisors: Through regular dialog with the individual employees, it becomes possible to track their development and adjust their salaries accordingly. In order to ascertain the fairness of this practice, and, if necessary, its alignment with current levels, market benchmarks are regularly measured.


Benefits for all 

To have a strong team today, employers must offer more than just statutory minimum standards. MILES achieves this by providing employees with various benefits depending on their location and job position. Number one is our mobility offer: For example in Berlin, monthly MILES credits or public-transportation tickets are available. We also pay subsidies for gym membership to promote good health though sports activities. We review the structure of our benefits at regular intervals and revise them as necessary.


