Using resources more consciously 


The issue of sustainability influences everything we do at MILES, which renders the conservation of resources a component of our daily endeavors. We also assure that new partners with whom we choose to work approach their undertakings in an environmentally conscious manner. 


We have set for ourselves the goal of becoming a climate-neutral company by 2026. To achieve this, we strive to become even better in this realm day in, day out. Our approach goes beyond a sustainable business model and sustainable vehicle operation. Therefore, in addition to the gradual conversion of our fleet to electric autos and vans, we are incorporating the issue of resource conservation in all areas of our operating business. We are implementing measures that contribute to the sustainable use of both materials and services.


An important building block for sustainable processes is to implement as much of the workflow as possible in house. Tasks related to MILES support, software, and the workshop are performed by our own team. This makes it possible for us to actively keep an eye on the sustainability aspect - and enables us to act much faster when we notice that processes still have room for optimization or unnecessary trips can be avoided. 


Resource-efficient processes

The employees in our workshops see to it that MILES cars are in perfect condition. When undertaking repairs, we strive to work as efficiently as possible and to conserve resources: Defective parts are either repaired directly or removed and repaired for use as spares in other vehicles. For example, the telematics boxes and antennas are reused numerous times. If we have no use for the spare parts, we sell them to keep the asset in the lifecycle rather than dispose of it. New parts are only purchased in emergencies, in line with the saying “repair when possible; purchase new when necessary.


We are also careful to conserve resources in regard to electronics and have largely forgone buying laptops, smartphones, and even coffee machines. Instead, we lease and return them to the supplier at the lease term’s conclusion. In the spirit of the circular economy, these can be refurbished, reused, and later recycled. When our company-owned cell phones reach end of life, we dispose of them at recycling centers, preserving the valuable raw materials they contain.


Digital instead of paper


Paper is a precious resource, and we try to set a good example by using as little as possible. Our goal is to digitize all work processes and reduce printouts. As we have successfully done at MILES meetings, we rely on whiteboards rather than paper flipcharts. Where paper is still used and is difficult to replace - such as in the towel dispensers in the restrooms - only paper from ecological production is used. 


Reducing the use of PET bottles 


We avoid plastic waste as much as possible, so we provide our employees at headquarters with a water dispenser that they can refill with filtered tap water. At other sites, we provide beverages in returnable systems: We purchase soft drinks from a German manufacturer that uses reusable glass and PET bottles. 


Using public transport

In line with our climate-neutrality-by-2026 goal, employees at our headquarters are provided with a free public transport ticket if required, enabling them to get around in a climate-friendly manner. Business trips are avoided whenever possible: The majority of meetings among our office-staff members in different cities are held digitally as video conferences. If a business trip is unavoidable, we use the train for most of them - because here, too, the concept is CO2 neutrality first.


Sustainability for partners, too


Our vision is only holistic if we make sure when choosing our business partners that they are like-minded people. We give preference to companies that also attach importance to sustainability and environmental protection in their products, processes, and systems. For example our office supplier makes its deliveries in reusable boxes that we return.

 
Our marketing products are made in collaboration with a supplier who gives priority to organic cotton. In addition, the goods are manufactured in modern factories that respect and implement the International Labor Organization’s code of conduct. To avoid unnecessary delivery trips - and keep CO2 emissions at a minimum - we always order large quantities.


