A View toward Tomorrow

The advantages that the MILES model offers have been conceived to help achieve a transformation in the realm of transportation that is enduring and successful. We believe in a world in which mobility is shared, sustainable, and accessible to all. Our objective is an alternative to private automobile ownership that reduces the number of cars on the road and enhances life in urban environments without forfeiting flexibility.

Carsharing gains greatly in significance in the context of urban transport conduct that is concerned with people and the climate, since effectively reforming mobility habits requires a strategy oriented toward sustainability. 

Pivotal are forms of mobility that conserve resources, are based on renewable energies, are compatible with city life, and, above all, are combinable. A genuine alternative to private cars will only emerge when public transport, bikes, walking, and carsharing services are cleverly coupled and coalesce, but the prerequisite for this is seamless and barrier-free availability of the various means of transport and a smooth transition among them.

Seeking the optimal mixture for personal transport

No one can deny the automobile’s role in individual mobility: cars offer a high level of flexibility and make it possible to traverse routes quickly. However, MILES demonstrates clearly that it is not necessary to have your own vehicle. Our carsharing services offer a flexible, convenient alternative that render individual mobility an extension of public transportation, and since 2022, our auto subscription has offered our customers the full flexibility of having their own car for a period of between one and 24 months.

Carsharing service grows

In the ecomobility concept, alongside public transport, cycling, and walking, carsharing is the fourth basic pillar of sustainable mobility. Scientific studies have determined that users are more likely to switch to cycling and public transport when carsharing complements and extends the range of services offered on mobility platforms (2) - and they are also more willing to forgo owning a car altogether (3). Furthermore, many eschew the purchase of a new vehicle, whose production requires considerable resources (4) and releases a large amount of CO2, even before the first trip (5). 

A study undertaken in Munich (6) showed that households whose members do little or no carsharing employ 0.81 vehicles per inhabitant. In contrast, in households whose members use carsharing very frequently, the number falls to 0.46 cars per inhabitant.

A growing number of German municipalities recognize the positive effects of carsharing and are taking advantage of its benefits. At the end of 2022, carsharing providers offered a total of 33,930 vehicles in 1,082 cities and towns, an increase of 147 - nearly 16 percent - over 2021 (7). This indicates that in the long term, sharing cars and switching to other means of transportation can contribute to the reduction of urban automobile traffic.

Electric vehicles in carsharing

The market share of electric passenger cars in Germany is rising steadily. On January 1, 2022, they constituted only 1.3 percent of private vehicles, but by January 1, 2023, the total had risen to 3.9 percent (9). In the carsharing market, by comparison, electric cars made up 20.5 percent of the total on January 1, 2023, demonstrating that carsharing is a forerunner that contributes to a sustainable mix of vehicles. The sharing of electric cars - there are more than 8,000 on the road - made an important contribution to emissions reduction in 2022, especially in regard to climate-degrading CO2, and their deployment also conserves a multitude of resources. 

With our acquisition of WeShare and new purchases in 2022, MILES achieved a 557 percent increase in electric vehicles, from around 350 to 2,300. In 2023, the acquisition of a further 10,000 electric cars from Audi, Seat, Cupra, and VW is planned.

A subscription model for carsharing

In addition to our standard carsharing offers, in November 2022, MILES added an “auto subscription”, which provides a vehicle to people who need it for an extended period. This model presents more flexibility than conventional leasing, where contracts are concluded for an average of three years. Via the MILES subscription website, customers throughout Germany can easily rent a car online for a period of one to 24 months. 

There is a choice of models - from small city cars to limousines - which MILES delivers to the customer's door. The costs for insurance, taxes, and maintenance are included in the price. With the auto subscription’s high flexibility, low cost, minimal effort, positive impact on the environment, and conservation of resources, it presents an attractive alternative to private ownership. Furthermore, with this concept, we are achieving our goal of providing the most flexible access to a car possible.

More open urban space

Carsharing is an important facet of the effort toward climate protection - including in the improvement of living quality in conurbations. With carsharing, the use of space - already a scarce resource in cities - is diminished, as are car noise and air pollution. On average, a private car is used on the road only about four percent of the day; during the remaining 96 percent, it sits idle. By comparison, a MILES car - used by numerous customers daily - sits on the roadside under a quarter of the day.

As can be seen, shared cars are much more efficient and make optimal use of available resources. This impacts both people and the environment in many positive ways.

Materiality analysis

As relevant environmental, social, and corporate governance (ESG) issues are constantly evolving, we regularly reassess them to ensure that our sustainability commitment is aligned with material issues. For this reason, we plan to undertake a dual materiality analysis in 2024.

