Materiality analysis

For our 2021 report, we undertook a Materiality Analysis to investigate relevant sustainability issues and challenges for MILES. This enabled us to identify the central issues in various fields of endeavor that guide our sustainability activities. The results also form the foundation of our 2022 Progress Report.

To ascertain our goals, in the context an environment analysis, we scrutinized regulatory requirements and analyzed trends and developments based on studies and a press review. The focus here was primarily on associations and academia, non-governmental organizations (NGOs), and the current political discourse. Deploying qualitative interviews and an online survey, we queried both internal and external stakeholders regarding their assessment of the materiality of sustainability issues for the MILES business model.

We sought to focus on the relevance of sustainability’s impact on our business and its significance for external stakeholders. Also taken into account was the impact on the environment, society, and the economy. The result is a materiality matrix that summarizes the individual results.

Nine of eighteen sustainability issues emerged from the process as material for MILES; three were assessed as having overriding importance. These fields of endeavor are also highlighted in the Sustainability 2022 Progress Report.

We have evolved from a traditional carsharing provider to a Car Network. By supplying a suitable car for every situation, we provide convenient and sustainable mobility. Our Sustainability Progress Report evidences what we achieved in the realm of sustainability in 2022." Oliver Mackprang, CEO

"Our commitment is aimed at making urban mobility more sustainable and cities more livable. This was our goal at the outset - and it hasn’t deviated." Alexander Eitner, COO

"MILES offers a solution whereby surrendering your own car no longer stimulates the sentiment of loss. Quite the contrary, it actually comes to signify more freedom. Our users find the right vehicle for every occasion and time period without having to bind themselves in a long-term commitment." Eyvindur Kristjansson, CFO

