MILES 2022 - a portrait


From carsharing to Auto-Abo (subscription), MILES creates an alternative to owning your own vehicle and is Germany's largest carsharing service provider headquartered in Berlin. In 2022, MILES expanded its business area outside Germany for the first time.


MILES offers its customers car- and van sharing using a convenient and stationless “Free-Floating System”. And with the acquisition of UMI Urban International Mobility GmbH in November 2022 - which operated the WeShare carsharing business - MILES became Germany’s largest carsharing provider. 


MILES’ rates and vehicle availability are adapted to our customers’ needs. There is a mileage-based billing model, as well as flexible rates for daily rentals of up to 30 days. Our vehicle fleet comprises various models, from small city cars to premium vehicles and vans. 

Of course, there is a growing number of electric vehicles. In addition, since 2021 we have offered charity cars, from which the entire revenue generated is donated to local social organizations and projects. 


In 2022, MILES also added an “Auto Abo”, a car subscription, to its range of services in Germany: since November, customers can order and drive various models for a duration of one to 24 months, regardless of location. The price includes maintenance, insurance, and taxes.


Besides the expansion of the fleets and business area in our current locations - Berlin, Hamburg, Potsdam, Munich, and four cities in the Rhineland - in the fall of 2022, MILES’ business area expanded to include cities in other European countries for the first time. Our services are now available in the Belgian cities of Brussels and Ghent. 


At the end of 2022, the number of employees working for MILES in Berlin, Potsdam, Hamburg, Munich, as well as in the Rhineland and Belgium totaled nearly 400. Their work ranges from logistics and customer service to management. Our company turnover in 2022 reached about 94 million euros. 


Our business activities put us in a position to have a particularly positive impact on five of the United Nations’ Sustainable Development Goals (SDGs): Sustainable Cities and Communities (SDG 11); Climate Action (SDG 13); Reduced Inequalities (SDG 10); Gender Equality (SDG 5); and Responsible Consumption and Production (SDG 12). In concrete terms, we will focus on three measures and associated goals in the coming years:


Increased transparency

· Establishment of  a Sustainability Strategy

· Establishment of an Employee Code of Conduct

· Establishment of  a Code of Conduct for our suppliers


Measuring the impact

· Calculation of GHG emissions

· Being operationally emissions neutral by 2026

· Offsetting CO2 emissions

Tackling issues operationally

· Promoting the growth of our fleet 

· Opening new locations

· Expanding business areas

· Increasing electrification of our fleet 

· Fostering diversity in our teams


These efforts will ensure continuation of our contribution to a shift toward an environmentally friendly mobility ecosystem for sustainable cities and communities; reduction of overall transport emissions by replacing as many private vehicles as possible with carsharing; and decreasing social inequality by making individual mobility accessible to all.

· 94 million euros in turnover

· 400 employees

· 11,722 vehicles

· 1,275,000 registered users
