About this report


Following our first Sustainability Report in 2021, the 2022 Sustainability Progress Report gives our users, investors, cities and municipalities, colleagues, partners, and all interested parties an update on where we stand with MILES today. One year later, we seek to show how far we’ve come with our performance and activities in terms of sustainable action and the associated economic, environmental, and social responsibility that we assume.

· In the Good Business Model realm, we go into detail about our firm’s sustainability, the digitalization of our processes, and MILES’ development opportunities.

· In the chapter Good for the Environment, we look at MILES' impact on sustainability in cities and communities, show how our CO2 emissions compare with our CO2 savings, and address the sustainable management of resources.

· In the section called Good for People, we demonstrate the added value MILES provides to society, how we organize the interaction with our employees in a sustainable manner, and which charity projects are close to our hearts. 

· The 2021 Materiality Analysis, which focused on our performance level, the status quo, and points requiring action, identified key figures relevant to sustainability for 2021 and defined measurable targets. We have now compared these with current figures from 2022. We also want to present the targets we set in 2021 that were met and the steps taken to achieve them, as well as new targets added in 2022.

