Room for growth

MILES focuses continually on greater future achievement. The number of privately owned cars is high, but so is the number of potential new customers whom we are striving to convince about shared mobility. Our model encompasses a range of components that, taken as a whole, give people virtually the same personal freedom as a private car: availability, reliability, flexibility, and comfort. For our operations, this means ongoing expansion of the business area, the MILES offering, collaborative efforts and partnerships, and the growth of our electric-vehicle fleet.

The number of drivers using carsharing services is rising steadily. At the beginning of 2023, the Federal Association of German Carsharing Companies (Bundesverband Car-Sharing e. V -bcs) tallied around 4.5 million authorized drivers registered for carsharing in the country. With over a million more users than in the previous year, this represents an increase of 31.8 percent (10). MILES and other free-floating providers have seen a particularly significant increase in new customers: 1.275 million authorized drivers were registered in 2022, as against 740,000 in 2021. In station-based car sharing and combined systems, the increase was 15 percent, from 789,000 to 907,580 (11).

Among the manifest reasons for carsharing’s growth is the expansion of service providers' territories to make the vehicles more broadly accessible. In 2022, carsharing was available in 1,082 German municipalities, 147 more than in 2021. MILES also expanded its business territory in Germany in 2022, adding 97 square kilometers of land alone. 

Expansion into Belgium 

MILES expanded beyond Germany’s borders for the first time in 2022. The Belgium launch took place in Ghent in September and Brussels in October. By the end of 2022, almost 13,000 users had registered with MILES in the country. Expansion to Antwerp is planned for the near future. 

Vehicle fleets are growing

The number of carsharing vehicles available in Germany increased from 30,200 in 2021 (12) to 33,930 in 2022 (13). Free-floating providers made the major contribution, with an increase from about 15,900 to 18,570 cars. In station-based and combined carsharing systems, the number increased from just over 14,000 vehicles to 15,360. 

Our MILES fleet is also growing steadily from year to year. We had 1,500 vehicles in 2019, 3,000 in 2020, and just under 5,000 in 2021. The year 2022 witnessed more than a doubling of the number - to close to 12,000, thanks in part to the acquisition of WeShare - and we plan to maintain this growth in the future. 

Our revenue is also rising steadily. At 94 million euros in 2022, it doubled compared with the previous year - as it did from 2020 to 2021. The same can be said for the number of registered users: The number was 740,000 in 2021, but it rose to 1,275,000 in 2022.

Bringing in new models and target groups

Besides good conditions, flexibility, and availability, we want to enhance the attractivity of our offer through the selection of vehicles that users can book with us, which is why we added the Tesla Model 3 to our fleet this year in March. To rent a car in this new category, premium vehicles, users must meet certain requirements. In addition to being at least 23 years old and having held a driver's license for more than twelve months, they must have already completed ten trips with MILES.

Room for further growth

People continue to attach great importance to individual mobility, but increasingly view cars less emotionally (14). As a result, they display greater willingness to forgo having their own vehicles in favor of carsharing services. Environmental protection, climate change, and the shortage of space in cities are contributing to this new direction in thinking. As a result, we expect the carsharing market to continue to develop positively in the future. Furthermore, the average price of new cars has risen by 19 percent since 2017 (15), and in 2022 the number of new registrations failed to rise above that in the previous year (16). 

Legal conditions display variation

The environment for the carsharing industry is characterized by inconsistency. The law giving priority to carsharing allows municipalities to designate separate parking spaces on public streets that can only be used by carsharing vehicles, but the regulations are often interpreted variously at the local level. Further exchange and education are needed. One proposed solution relies on the sharing of expertise, adapting proven procedures from other cities, and developing common concepts among municipalities and carsharing companies. Uniform adoption, however, remains problematic. 

Intrinsically motivated

MILES is independent and has no parent company behind it. Our own motivation, therefore, is the source of all of our progress, new ideas, and products. We live our idea of advancing the transportation revolution through shared cars. 

With this approach, we generate strong, solid growth that does not see profitability as a goal, but as a consequence of our own actions. For us, ecological and economic sustainability go hand in hand, and the positive development our company has experienced confirms this. We are economically successful and continuously invest in the further expansion of our business.

