The more digital, the simpler


MILES’ attractiveness for both new and existing customers depends to a large degree on the quick and uncomplicated accessibility and use of our services. The essence of this is the MILES app, which is pivotal to booking our vehicles, and the website - and the quality of their underlying technical processes.


Get the app, and be in the driver’s seat of a MILES vehicle in just a few steps. From downloading the app and registering to booking vehicles and paying at the end of the trip, the app is intuitive and self-explanatory for users. The process is seamless and transparent, and the prices are clear at a glance. Booking a MILES’ vehicle can only be done digitally, so the service is available 24/7 without limits, thus offering complete flexibility. 


The MILES subscription

All private customers can also book the MILES subscription online. With just a few clicks on the website, potential users can decide on the model, duration, and number of kilometers they want and book a subscription. Beginning ten days after placement of the order, the car will be delivered to the customer’s doorstep on a date they desire - anywhere in Germany. 


During the website booking process, all relevant information is visible at a glance. In addition to the vehicle data, the available equipment is also listed in sections on comfort, assistance, media, and extras. After the user clicks on the desired subscription period and inclusive kilometers, the price automatically adjusts according to the equipment selected, and this can be seen immediately -with all additional costs. The next possible delivery date is also displayed.


Digital refueling


With the launch of MILES in Brussels, another completely digital process was introduced: payment for refueling exclusively via the MILES app, where customers can also find a listing of our partner gas stations. They indicate the number of the gas pump, which is then automatically unlocked, to start the refueling process. When finished, the app also confirms that the process has been completed and paid for digitally. The changeover initially took place only in Belgium, with rollout of the digital refueling process in Germany planned for 2023.

Service around the clock


If any questions arise about the MILES offers, customers will find comprehensive answers in our detailed online FAQ. If the question cannot be answered here, or if an emergency arises during the rental period, MILES support is also available around the clock - either by phone or by e-mail. Feedback from our customers provides invaluable information for us to continuously improve the user experience with the MILES app and website.


One hundred percent functionality


We strive to make complication-free use available to our customers at all times. To achieve this, it is critical that the MILES app always functions flawlessly. To ensure this, our tech and product teams are constantly working on ways to improve the app and developing new functions that can be easily integrated into the existing system. The launch of a new feature always involves a major technical process, but it is crucial that the app’s functionality not be compromised at any time during the integration.

Integration in MaaS platforms 

Mobility-as-a-Service (MaaS) platforms bundle various mobility suppliers such as car and bike sharing, public transport, and cabs. Integrating MILES’ offering into the various public-transport mobility platforms and their associated apps, or into the offerings of private firms is a complex task in which numerous details have to be considered: Priority is always given to data protection and security. Furthermore, all the steps for imaging a MILES booking must be mapped via the respective API interface. This demands diverse adaptions that, depending on the platform, lie with MILES as the mobility provider, with the operator of the platform, or with both. The coordination is resource intensive for all involved, as is the maintenance and further development of the services following integration. 


Following MILES’ first “deep integration”, our successful 2019 integration into the Jelbi platform of the BVG (Berliner Verkehrsbetriebe - Berlin’s public transport company), our offerings were added in 2020 to Free Now, a Europe-wide platform. This was followed by inclusion in hvv switch (Hamburg) and redy (Düsseldorf). In 2022, we expanded into a partnership and integration into the Billiger-Mietwagen.de (FLOYT) app, where our cars and vans are now also available to customers. In the future, we plan to increase the number of our partnerships in order to make our vehicles available to even more people.

Our partners



