Collectively strong

Our business model has a clear social orientation. As a company, we are aware of our social responsibility and thus do not view our charitable activities as merely an isolated initiative, but as a fundamental facet of our corporate philosophy and commitment. With MILES Charity, we strive to make a permanent positive impact in the cities in which we are active - and beyond. We support associations and organizations that advocate and practice equal rights and treatment, and are active in social causes.


Toward the goal of fair and inclusive coexistence, we invest a portion of our sales revenue in regional and charitable projects, adapting our aid to the needs of the individual recipients. In addition to regular monetary donations, we make contributions in kind and have dedicated charity vehicles available to organizations or associations for projects. 


You drive a charity car, we make a donation

There are MILES charity cars in all the cities where we are active. One hundred percent of the proceeds from the charity-car rentals goes to selected local social projects. 


In the newly added Rhineland cities, where we commenced activity in April 2022, four vehicles are already on the road for good causes. Ghent and Brussels in Belgium, which were only added to our business area last October, have one car each. In addition to classic small cars, charity vans are now also available in some locations. 


In 2021, there were nine charity vehicles rolling through our MILES carsharing cities - including Berlin, Hamburg, Munich, and Potsdam. By the end of 2022, there were already 18, meaning we doubled the number of charity vehicles in just one year. It is important to us that there is at least one charity car in every city where we are active, and we will pursue further expansion in the coming years. 


Users can readily recognize our charity cars: There is a special sticker on the car itself and a specific designation in the app. Charities that receive the proceeds from the trips are selected regionally and change every three months in Germany and currently annually in Belgium. 


More charity cars, more donations


In 2022, we made 167,000 euros in donations. Compared to 2021, when they amounted to 70,000 euros, this is an increase of over 115 percent. The money enabled us to provide financial support to 42 associations and projects. The total comprises a combination of the income from the charity-car rentals, donations of credit for MILES rides, as well as cash donations.

Relief in various realms

The project sectors and associations in which our cash and in-kind donations helped varied widely in 2022. For example, with our vans, we supported the Aid Pioneers Association’s deliveries of donations in kind to Ukraine, where they were distributed to local hospitals. This cooperation began shortly after the start of Russia’s war against Ukraine and lasted a period of several weeks. With the vans and the dedicated "Aid Pioneers", needed goods were collected at various locations in Germany and then bundled and brought to the airport or directly to the Ukrainian border.


In December, we joined the “One Warm Winter” initiative, launched by the DOJO Cares Foundation to provide help where it was directly needed: on the streets of our urban centers. In the "Warm Triangles" campaign, a thousand vehicles in eight cities were equipped with small boxes for the trunk that served as a first-aid “cold kit” for those in need - and at the same time were intended to draw general attention to the issue of aid for people stranded in the cold.

The boxes contained a blanket, hand and toe warmers, a hat, and gloves. MILES drivers were able to use them to give people in need some warmth on the streets until the “cold bus” or the emergency service arrived to provide further care. Information about the effort and a hotline phone number was on the box.


Open for new projects

We want to help in order to enable our customers to help. Hence we find it important for us to be open to suggestions regarding our social commitment. Customers and anyone else can write to us via our website and tell us about projects and aid organizations that need support. We are open to all ideas and projects. 


Our stakeholders


In preparing our 2021 Sustainability Report, we identified stakeholders relevant to MILES and surveyed them for the Materiality Analysis: customers, shareholders, community representatives, employees and management, business partners, and lenders, who are again relevant for our 2022 Progress Report. Open, honest dialog, trust, fair and friendly dealings, the opportunity for self-fulfillment and further development, and critical exchange inform our interaction with all our stakeholders.


