Conceived for customers


Our vision is for every mile driven to be a shared mile. To make this possible, we seek to make individual mobility accessible to everyone. To motivate potential customers to take advantage of this flexible and shared mobility, MILES provides a range of choices that are optimally tailored to their needs. Our services not only undergo ongoing optimization and expansion, but their ease of use is constantly enhanced. 


In fact, keeping our users’ experience as simple and convenient as possible is one of our main goals. Bookings are made online via our MILES app, which relieves users from the restriction of limited opening hours. And best of all, in a complete-cost comparison with a private vehicle, most MILES rentals emerge less expensive.


We strive to provide a MILES car within a radius of about 500 meters in our cities of operation, which is why we have selected our station-independent approach. We want our vehicles to be well distributed in the cities and communities for our customers, and to facilitate this, they can be parked anywhere within our business area at the end of the trip. There is no need for users to return them to a specific location, thus guaranteeing maximum flexibility.


Making our vehicles available to as many eligible drivers as possible has become part of MILES’ mission. This is why every resident of an EU or EEA country over the age of 18 can rent from us, the only requirement being a valid EU driving license in credit-card format. In this way, we also want to give new drivers the opportunity to become familiar with individual mobility right from the start without having to have their own car. 


Fun to use


Processes that are easy to deal with and convenient across the board - registration, booking, and billing - are the essence of our business model’s attractiveness. To achieve this, we take full advantage of digitization: availability at any time, transparency, and access via other mobility platforms such as hvv switch. This creates an uncomplicated, convincing, and consistent experience for customers that we hope will ultimately be remembered positively. Using MILES is easy and fun!


Flexible tariffs for a variety of situations


Our customers can choose from a range of tariff models and adapt them to their travel requirements. These include hourly and daily rates with a duration of up to one month, making it easy to drive to the airport or take a trip. 

Just get in and go - the app automatically calculates the best fare at the end of the trip. For security lovers, though, fares can also be arranged in advance. 


For a fee, renters can also get our vehicles in any city in our business territory and drop them off in another MILES city. Trips to all of Germany’s neighboring countries including Italy and Liechtenstein are also possible.


The classic kilometer rate for shorter distances reduces the stress for users whose trip, for example, is delayed by a traffic jam or other unforeseen event. The rates for our renters - whether time or distance based - are additionally attractive because insurance and refueling, or charging electric vehicles, are included. We also pay customers’ parking fees in public parking lots in MILES cities, which saves money, is convenient, and makes carsharing vehicles even easier to use than private cars.

Extra-long car rentals

Customers who require a car frequently and for longer periods - one to 24 months - can take advantage of a MILES car subscription. For maximum flexibility, booking can be done completely digitally via the website. Another plus is that the subscription is available throughout Germany - even outside the cities where our carsharing services are offered. 


A variety of safe vehicles for any occasion


No matter whether you make a short-term booking or arrange a subscription, at MILES you have a choice between smaller and larger vehicles. Vans are also available. 


Beyond flexibility and customer-friendliness, though, our users’ safety and security have particular priority at MILES. For this reason, we subject our vehicles to an annual inspection by the officially recognized inspection organizations (TÜV, DEKRA, and others) and by our own automotive experts at regular intervals.


Extra benefits for frequent drivers


Our aim is a long-term relationship with our customers. Among our means to achieve this are evaluations after each trip and of users’ contacts with MILES Support, which is available by telephone around the clock. These and other mechanisms toward constantly improving our services help us identify errors and optimization opportunities at an early stage. 


MILES users who have been with us for a long time are rewarded for their loyalty in the form of special bonus programs that afford them additional savings. The MILES Silver and Platinum Passes provide holders with various discounts on rides, fares, and parking minutes, which ties in with our customer-centric approach of giving something back to loyal users. We hope it simultaneously further strengthens loyalty. After all, loyal, satisfied customers are among the most important components of a stable business.


Further advantages through cooperation


A further important building block of our corporate philosophy is cooperative efforts and partnerships that bring attractive benefits both to MILES and to our customers. With Vivid, a mobile financial platform, for a period of six months, new MILES customers can receive cash back via the Vivid app for every MILES booking. We started this collaboration in 2022.


In addition, we work with certain "points of interest" in the cities where we are active. For example, in 2022 we linked up with the toom chain of home-improvement stores. With a MILES vehicle, users can park free for 60 minutes at one of their 16 participating partner branches, located at many points in Germany. Also, at participating IKEA stores, you can get a veggie hot dog on the house if you show that you arrived in a MILES vehicle. 


Here, too, our offer is oriented toward our customers’ diverse demands and helps contribute to users understanding that the purchase or ownership of a private vehicle is superfluous.


Large selection of cars

Whether you need a small, mid-size, or premium car - or a van - MILES has the right vehicle for virtually every customer’s requirements.


Flexible rates


Mileage-based or hourly, MILES has a suitable rate for every trip. If customers need a rental for a longer period of time, they can take advantage of our subscription model.

